
Open Enrollment Resources: 

North Carolina 

Medicare Open Enrollment runs from October 15 until December 7, 2025. This is the 

annual opportunity for beneficiaries to review their coverage and decide whether to add, 

drop, or switch health and prescription drug plans. Reviewing options each year is 

important, since plan costs and benefits can change. Medicare isn’t free, but help is 

available. Your local State Health Insurance Assistance Program (SHIP), Benefits 

Enrollment Center (BEC), or Area Agency on Aging (AAA) can provide free, unbiased 

guidance to review your options and, if eligible, enroll you in cost-saving programs. 

Open Enrollment:  

October 15 – December 7, 2025 

Resources:

State Health Insurance Programs 
This is the state agency that offers one-on-one assistance, counseling, and education to 

Medicare beneficiaries, their families, and caregivers to help them make informed 

decisions about their care and benefits. 

Seniors' Health Insurance Information Program (SHIIP) 

16 AAAs
These are your Area Agencies on Aging (AAA), which are either a public or private 

nonprofit agency that helps address the needs older persons at the regional and local 

levels. AAA is a general term — names of local AAAs may vary. 

https://www.ncdoi.gov/consumers/medicare-and-seniors-health-insurance-information-program-shiip
https://www.ncdhhs.gov/divisions/aging/adult-day-services/daas-area-agencies-aging
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Benefit Enrollment Center(s) 
These are community organizations that provide free, private assistance to help eligible 

low-income Medicare beneficiaries 
 

• Duke University 

 

For more information, contact: 

NCOA Policy and Advocacy Team 

advocacy@ncoa.org 

 

 

 

 

 

 

 

Learn More 
BenefitsCheckUp.org 

800-794-6559 

 

 

 

 

 

How to Access  

Benefits Online 
 

BenefitsCheckUp is a free tool 

where individuals can see if they 

may be eligible for these money-

saving programs. 
 

BenefitsCheckUp.org 

https://fmch.duke.edu/patient-care-community-health/benefits-enrollment-center
mailto:advocacy@ncoa.org
http://www.benefitscheckup.org/
http://www.benefitscheckup.org/



